II-C-3.10

ALLEN COUNTY COMMUNITY COLLEGE

BOARD OF TRUSTEES

POLICIES AND PROCEDURES

POSITION DESCRIPTION:  DIRECTOR OF INSTRUCTIONAL TECHNOLOGY

1.00 GENERAL STATEMENT

1.01 
Position Scope
a. The Director of Instructional Technology is responsible for the Learning Management System, professional development and training, and faculty/student support.
b. The Director of Instructional Technology is responsible for collaboratively working with faculty, academic support staff, instructional staff, and workforce development partners in the design and development of online learning courses, programs, and course offering modalities.
c. The Director of Instructional Technology assists in the development and implementation of policies, procedures, and practices related to distance learning.
d. The Director of Instructional Technology works as a member of the Online Learning team, which includes the Dean for Academic Affairs-Online, the Online Learning Coordinator, the Instructional Technology Coordinator, the Instructional Designer, and the Adjunct Instructor Coordinator.
2.00     
SPECIFIC STATEMENTS
2.01
Position Function and Category
a. Reporting Relationship: 
Dean for Academic Affairs-Online
b. Function/Category of Position: 
Supervisory/Management
c. Length of Contract: 

12-month position
d. Salary Category: 

V
2.02   
Supervision
a. Supervision Received:  

Reports directly to the Dean for Academic






             Affairs-Online
b. Supervision Exercised:  
Supervises coordinators and technicians as assigned, and 

                                                     supervises work-study and other student workers as 
                                                       assigned
2.03     
Key Areas of Responsibility
a. Curriculum Design and Implementation
1. Assist faculty with designing and developing education materials by matching learning outcomes and teaching strategies with technology solutions.
2. Promote and support the integration of established and emerging technologies into the curriculum and into scholarly practices.
3. Collaborate with the Vice President for Academic Affairs, Dean for Academic Affairs-Onsite, Dean for Academic Affairs-Online, Allen faculty, and workforce development partners to create technology enhanced learning environments, allowing students to access learning in a variety of modalities from various locations.
4. Support students, staff, and faculty to facilitate a great educational experience online that promotes diversity, equity, and inclusion for student success.
5. Create student success and engagement models to include digital literacy and culturally responsive pedagogy.
b. Training and Support
1. Provide end-user support for learning and collaborative technologies, video creation, accessible technology support, and classroom and conferencing technology, aligning with the missions and vision of the college.
2. Serve as the highest level of problem escalation for teaching and learning tools.
3. Develop and implements faculty and staff training, consulting, and related support for pedagogical and instructional technologies.
4. Identify online education and training needs to develop and implement student-focused orientation, training, and support.
5. Recommend best practices and procedures for distance learning modalities and the use of educational technology in the classroom.
c. Learning Management System and Technology Administration
1. Prepare and deliver course shells to faculty.
2. Manage the course archive process.
3. Assist with troubleshooting and resolving Learning Management System problems.
4. Communicate technology updates and related information to pertinent stakeholders.
5. Collaborate with faculty, staff, and students to identify, analyze, explore, and meet the College’s teaching and learning technology needs.
6. Conduct research to evaluate the use of innovative technologies and their impact on student learning outcomes.
7. Remain current with initiatives such as educational technology, faculty development, universal design for learning, and distance learning best practices.
8. Work with the student information system and Director of IT to make sure we have real-time data flows from our student information system to our Learning Management System.
9. Create processes, procedures, and practices to facilitate an efficient environment for growth.
10. Supervise employees to include prioritizing and assigning work; conducting performance evaluations; ensuring staff is trained and making hiring, termination, and disciplinary recommendations.
d. College-wide Responsibilities
1. Participate in College Councils, Committees, Task Forces, and Work Groups as assigned.
2. Coordinate and conduct the training of faculty, academic support, instructional staff, and workforce development partners on the learning management system, instructional design, and best practices in teaching.
3. Perform all other duties as assigned by the Dean for Academic Affairs-Online.
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Allen Community College is committed to a policy of nondiscrimination on the basis of race, sex, color, national origin, religion, age, and disability in admissions, educational programs or activities, and employment; all as required by applicable laws and regulations under the Title VI Civil Rights Act of 1964, the Title IX Regulations of 1972, Section 504 of the Social Rehabilitation Act of 1973, and the Americans with Disability Act of 1990. Responsibility for coordination of compliance and receipt of inquiries has been delegated to the Vice President for Student Affairs, Allen Community College, 1801 North Cottonwood Street, Iola, Kansas 66749, 620-365-5116, vpsa@allencc.edu.
